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Asking for Help
Complete Teaching Guide — 5 Skills
Social Skills Program  •  Asking for Help Unit  •  Ages 12–16

This is the skill that carries the others. A student who can ask for help stays safe in situations no curriculum covers. Five skills: knowing you need it, choosing who, asking clearly, waiting, and handling an answer you did not want.
The Five Skills
	Skill 1
	Know When You Need Help

	Skill 2
	Choose Who to Ask

	Skill 3
	Ask Clearly

	Skill 4
	Wait for Help

	Skill 5
	Handle a No


How to Run This Unit
1. Practise on ordinary days. A first attempt should not happen during a crisis.
1. Answer every real request properly during this unit, even inconvenient ones — the unit fails if asking does not work.
1. Post the helper chart where he can point at it when speaking is hard.
1. Teach the exact sentence and use it yourself when you need help in front of him.
1. Never make him explain why he could not manage alone.

1. Know When You Need Help
What This Means
1. Notice you are stuck rather than pushing on
1. Tell the difference between a small problem and a stuck problem
1. Try twice before asking
1. Ask before it becomes a big problem
How to Teach It
1. Explain the two kinds of problem: one you can solve, and one you are stuck on.
1. Sort situations into the two piles together.
1. Teach the try-twice rule, then ask.
1. Talk about what happens when nobody asks at all — the job stays undone, or it goes wrong.
Activity
Solve It or Ask?
Setup
Twelve situation cards, two labelled piles.
How to run it
1. Read a card; students sort it.
1. One point per correct sort, one bonus for saying why.
1. Include some that genuinely could go either way and discuss them.
Worksheet
Solve It or Ask worksheet — eight situations to sort, plus space to write one thing he is stuck on right now.
What the Teacher Can Say
1. “Are you stuck, or is it a small problem?”
1. “Have you tried twice?”
1. “It is fine to ask.”
Never say “you should have asked earlier.” It teaches him not to ask next time.
What to Look For
Success indicators
1. Student asks before a task is completely stalled.
1. Student tries independently before asking.
1. Student can name what he is stuck on.

2. Choose Who to Ask
What This Means
1. Match the problem to the right person
1. Teacher for yeshiva work, staff for safety, parent at home
1. In public: someone working, in a uniform, behind a counter
1. Ask a second person if the first cannot help
How to Teach It
1. Build a helper chart together with photos or names.
1. Match problem cards to the person who handles them.
1. Talk about who to ask when the usual person is not there.
1. Teach the public rule: someone working, in a public place.
Activity
Right Person Match
Setup
Problem cards and helper cards face up on a table.
How to run it
1. Students match each problem to a helper.
1. One point per match, one bonus for naming a backup person.
1. Then run it as a race between two teams.
Worksheet
My Helpers sheet — he fills in who to ask at yeshiva, at home, and out in public, plus one backup for each.
What the Teacher Can Say
1. “Who handles this one?”
1. “Who else could you ask?”
1. “Is that person working?”
What to Look For
Success indicators
1. Student picks an appropriate person without prompting.
1. Student names a backup when the first is unavailable.
1. Student approaches a worker rather than a stranger in public.

3. Ask Clearly
What This Means
1. Get the person’s attention first
1. Say what you need, naming the thing
1. One request at a time
1. Calm voice, normal volume
How to Teach It
1. Teach the opener: “Excuse me, can you help me with —?”
1. Practise naming the thing instead of saying “it”.
1. Model a vague request and a clear one; ask which is easier to answer.
1. Practise the card version for students who freeze when speaking.
Activity
Vague or Clear?
Setup
Staff read out requests, some vague and some clear.
How to run it
1. Students call out vague or clear.
1. For each vague one, a student fixes it.
1. One point for the call, one for the fix.
Worksheet
Asking Clearly worksheet — four vague requests to rewrite, plus his own sentence to keep in his pocket.
What the Teacher Can Say
1. “Excuse me, can you help me with —?”
1. “Name the thing.”
1. “One thing at a time.”
If speaking is hard, showing a card counts as asking. Accept it.
What to Look For
Success indicators
1. Student gets attention before speaking.
1. Student names the specific thing he needs.
1. Student asks in a voice the other person can hear.

4. Wait for Help
What This Means
1. Understand that a wait is not a refusal
1. Do something useful while waiting
1. Ask once, then wait — not again and again
1. Ask when it will be, if you need to know
How to Teach It
1. Explain the difference between “not now” and “no”.
1. Teach two responses: “Okay, I’ll wait” and “Can you tell me when?”
1. Practise a real two-minute wait with something to do.
1. Agree what he can do while waiting: next task, quiet corner, read.
Activity
Wait Practice
Setup
Staff delay a request on purpose, having told the group this will happen.
How to run it
1. Student asks; staff say “in two minutes” and set a timer.
1. One point for waiting calmly, one for using a waiting response.
1. Always come back exactly when you said.
Coming back on time is the staff half of this skill. Break it once and the skill collapses.
Worksheet
Waiting worksheet — what I can do while I wait, plus the two sentences to use.
What the Teacher Can Say
1. “I heard you. Two minutes.”
1. “Okay, I’ll wait.”
1. “Can you tell me when?”
What to Look For
Success indicators
1. Student asks once rather than repeating.
1. Student uses the time instead of stalling.
1. Student stays calm through a short wait.

5. Handle a No
What This Means
1. Stay calm when the answer is no
1. Ask why, once, in a calm voice
1. Ask whether there is another way
1. Accept it and move on
How to Teach It
1. Explain that no is sometimes the real answer, and it is not personal.
1. Teach the follow-up: “Is there another way?”
1. Practise walking away from a no without slamming anything.
1. Connect it to the cool-down tools from the Anger unit.
Activity
Getting a No
Setup
Pairs role-play a request that gets refused.
How to run it
1. One asks, one refuses politely.
1. One point for a calm response, one for asking about another way.
1. Swap roles so both feel each side.
Worksheet
Handling a No worksheet — four refusals to respond to, plus what to do afterwards.
What the Teacher Can Say
1. “No is an answer, not a punishment.”
1. “Is there another way?”
1. “You can ask again later.”
What to Look For
Success indicators
1. Student stays calm after a refusal.
1. Student asks about alternatives instead of repeating the request.
1. Student moves on to something else.
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