
When We Do Not Agree
Which one keeps the conversation going?

✔  GOOD ✖  NOT YET

Remember:

You can disagree and still be pleasant. Say it once, in your ordinary voice, then listen.
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Sat back in his chair✔

Talked in an ordinary voice✔

Said what he thought✔

Let the other boy answer✔

Leaned across the table✖

Pointed at his face✖

Shouted over him✖

The other boy backed away✖
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